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Artificial intelligence (Al) is making a transformative impact across all businesses in different
industries. Marketing professionals use it for customer segmentation and targeted advertising.

Meanwhile, Al-powered chatbots are taking over customer service.

o Sgn’ Crafting Clear Instructions
Specificity is Key: The more defailed the prompt, the better the Al can understand

A what you want. Instead of saying "Write a story,” try “Write a science fiction story
about a team of astronauts who discover a hidden alien civilization on Mars.”

s

"
generate,

Providing Context:

Task Definition: Be clear about what you want Al to do. Use action verbs like

. i " . "
write, tr0n3|<ﬁe, or “summarize.

Background Information: Ask the Al to give you relevant details about the topic,

audience, or desired style. This helps the Al system tailor the output to your needs.

Guiding the Output:

Persona: If you want the output to have a specific voice or character, describe it in the

prompt.

Meta-prompting for Improvement: Focus on one aspect you want fo improve at o
time. If you want something funnier, you can ask Al to “add humor and lightheartedness.”

Importance of Providing Data and Context

Statistics: Use relevant statistics from
credible sources to quantify your poinfs.
Numbers can make a sfrong impact and
add objectivity to your writing.

Charts and Graphs: Consider including
charts and graphs to visually represent
complex data. This can help readers
understand trends and relationships
between variables more easily.

Sl SR U

Case Studies: If applicable, include
real-world examples or case studies that
demonstrate the concepts discussed in the
article. This can make the content more
relatable and engaging for your
audience pact and add objectivity to your
writing.

Research Citations: Cite your data
sources properly. This allows readers to
verify the information presented and
explore the topic further if they wish.
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Section 1:

Alin

Finance

A Financial Analytics and Reporting

Al excels at financial forecasting. This helps businesses predict future
revenue, expenses, and cash flow with greater accuracy. As such, it
allows you to proactively plan and make data-driven decisions. It can
also simulate different market conditions as well as the potential risks
inherent in each one.

ESSPROMPTS -
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Spending Patterns

Al can help you organise your expenses
by categorising them like so.

Sample Prompts:

® Analyse the last 12 months of our expenses by
vendor to identify our top spending areas and
assess whether we are getting competitive
rates.

e Review our operational expenses over the past
six months and suggest areas where we can
optimise spending without compromising on
quality or output.

Monitor Stock Market

Businesses can also rely on artificial
intelligence to achieve their investment
goals through monitoring and identifying
investment opportunities.

Sample Prompts:

® Analyse the current sentiment in the stock
market towards [insert industry] based on the
latest news articles, analyst reports, and social
media buzz.

® Assess the impact of recent changes in major
economic indicators {e.g., interest rates, GDP
growth, inflation rates) on the stock market,
particularly focusing on [insert sector].

Predict Cash Flow

Some Al systems also enable businesses
to predict cash flow based on current
available data.
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Sample Prompts:

® Analyse our historical cash flow data from the
past 24 months to identify patterns and
seasonal trends. Use this analysis to predict
our cash flow for the next 12 months, taking
into account any known future expenses or
income.
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Identify Upcoming Bills

Al also helps businesses keep track of
payables to avoid late fees and
penalties.

Sample Prompts:

® Develop a forecasting model that analyses our
historical billing data, identifies regular
payment cycles, and predicts upcoming bills
for the next three months. Include predictions
for variable bills based on past trends.

® Create a comprehensive tracker of all
subscriptions and recurring payments,
including their renewal dates, amounts, and
payment terms.

Provide Real-time Alerts

Some businesses also rely on Al to help
them establish strong and responsive
reporting systems.

Sample Prompts:

@ Design a real-time performance dashboard
that integrates data from various sources
within our business, such as sales, customer
service, and operations.

@ Create a system to frack and report on
operational efficiency metrics, such as
production downtime, order fulfillment times,
and resource utilisation rates.

Al BUSINESS PROMPTS
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Analyse Historical
Financial Data

Al can be used to review and analyse
financial data for better investment
decisions.

Sample Prompts:

e Compare our profit margins across different
produc’rs, services, and customer segments
over the past three years. Highlight any
changes in profitability and suggest potential
reasons behind these trends.

® Conduct a detailed analysis of our cash flow
statements from the past five years, identifying
periods of tight liquidity and the contributing
factors to these situations.

Analyse Subscription
Services

Al can identify which subscription plans
you can cancel or downgrade to save
money.

Sample Prompts:

® Conduct a cost-benefit analysis for each
subscription plan, comparing the costs against
the benefits they provide to the business.

® Analyse usage patterns and engagement
metrics for each subscription plan we currently
have. Identify underutilised subscriptions and
recommend whether to cancel or downgrade
them based on their value to the business.

Strategies

Generate Financial Reports

Some Al systems allow businesses to
generate personalised financial reports
while tracking savings and debts.

Sample Prompts:

® Analyse spending patterns by department and
create personalised reports highlighting
opportunities for cost savings, budget
adjustments, and efficiency improvements.

Identify the Impact of
Major inancial Decisions

Many businesses also use Al systems to
try and predict the possible impact of
major financial decisions.

Sample Prompts:

@ Conduct arisk assessment for major financial
decisions, identifying potential risks and
uncertainties that could impact financial

performance. Recommend mitigation strategies

to address these risks and minimise their
impact on business objectives.

l o Recommend Budgeting

Artificial intelligence can also provide
budgeting recommendations based on a
company's financial situation and risk

tolerance.

Sample Prompts:

@ Develop an Al-driven system that dynamically
allocates budgets across departments or
projects based on historical performance,
market trends, and strategic priorities.

Al BUSINESS P!
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Fraud Detection and Risk Management

Artificial intelligence can analyse vast amounts of data, allowing it to

identify complex patterns and anomalies that might indicate fraud. It
also enables instant detection of suspicious activities. For instance, Al
can help businesses flag large purchases from an unusual location or
a sudden surge in account activity. This improved fraud detection
approach frees up human analysts to focus on complex cases.

Moreover, Al can help businesses delve deeper into financial risk
analysis. It can provide guidelines regarding major financial
decisions, providing more sophisticated and effective solutions for
financial risk management.

L

Leveraging Al to identify financial anomalies and assess risks.
Well-defined prompts guide the Al towards anomalies or risks that
businesses want to prevent. Moreover, it can also provide instructions
or guidelines that can help organisations secure networks and optimise
financial risk management for better results.

Al BUSINESS P
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Transaction Monitoring

Al can generate a list of suspicious
activities to flag down, such as:

Sample Prompts:

® Automate the generation of suspicious activity ~ §
reports {SARs) and alert notifications based on  §
Al-driven transaction monitoring.

® |nfegrate external data sources such as

sanctions lists, watchlists, and social media
data into transaction monitoring systems.

Predictive Analysis

Artificial intelligence can use historical
data and market trends to predict
possible increases or decreases in
revenue.

Sample Prompts:

® Conduct scenario analysis and sensitivity

: testing to assess the potential impact of various

i factors on revenue, such as changes in pricing,
market conditions, or macroeconomics i
indicators.

Management

2 Third-Party Risk

Al can also provide insights about the
benefits and challenges of partnering
with different stakeholders.

Sample Prompts:

o Conduct a cost-benefit analysis of outsourcing
certain business functions or processes to
third-party stakeholders. Evaluate the financial
impact, operational efficiency gains, and
strategic benefits of outsourcing versus
keeping processes in-house.

Stress Testing

Some organisations also use Al to
prepare for various economic scenarios
like a recession or supply chain
disruption.

Sample Prompts:

o Conduct stress tests to assess the impact of
regulatory changes or compliance failures on
business operations and financial
performance.

® Simulate scenarios to assess the impact of
changes in credit conditions on loan
performance, default rates, and portfolio risk.

Customer Segmentation
and Risk

You can also use Al to identify customer
segments, especially those with a high
risk of loan defaults.
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Sample Prompts:

® Implement machine learning algorithms to
analyse historical loan data and identify
predictive indicators of loan defaults.

® Develop an Al-driven risk monitoring system
that continuously evaluates customer credit risk
based on real-time data and triggers alerts for
high-risk customer segments.
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Fraud Detection

Artificial intelligence is widely used in
network analysis for fraud detection
across inferconnected accounts or
entities.

! Sample Prompts:

¢ Identify suspicious transactions based on
deviations from normal behaviour, transaction
frequency, amount, or location, and flag
potential fraudulent activities for further
investigation.

Compliance and Security

Businesses can also develop an Al
model to continuously monitor financial
transactions.

! Sample Prompts:

@ Monitor financial transactions for compliance
with regulatory requirements, such as i
Anti-Money Laundering (AML) and data
privacy regulations. Analyse transaction data
to ensure adherence to regulatory standards
and report any violations or suspicious
activities.

7Vendor Risk Assessment

Al can identify the past performance of
various vendors and how these can
affect the organisation’s overall
functions.

Sample Prompts:

® Analyse data on supplier locations, sourcing
practices, and criticality to assess supply chain
risk and develop contingency plans.

® Analyse historical data and external sources
to assign risk scores to vendors and prioritise
mitigation efforts.

Suspicious Employee
Acthty oy

Organisations can also depend on Al to
identify possible insider trading.

Sample Prompts:

@ Conduct network analysis of employee
relationships, connections, and interactions
within the organisation. Identify suspicious
connections or clusters of employees engaged
in potentially illicit activities.
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Network Traffic Patterns

Al can also be used to analyse network

traffic patterns to identify potential

cyberattacks.

Sample Prompts:

@ Train machine learning models using historical
network traffic data to identify patterns
associated with known cyber threats, such as
malware infections, command-and-control
communications, and phishing attacks.

Al BUSINESS F
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Talent Acquisition and Recruitment

When it comes to recruitment, HR departments seek the help of Al
systems to analyse resumes and applications based on pre-defined
criteria. This is done to eliminate the unconscious bias that is still very
much present during the traditional hiring process. By leveling the field,
recruiters can focus on the most qualified candidates — regardless of
their background.

D
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z I Resume Analysis z z Skills Assessment

Many HR professionals consult Al on Businesses can also use artificial
how to screen resumes, especially on intelligence to design a dynamic skills
what to look for. assessment to measure a candidate’s

problem-solving abilities.

Sample Prompts:

® Develop an Al-driven system to automatically Sample Prompts:

scan resumes and match candidates’ skills and ! @ Generate customised problem-solving
: experiences with job descriptions. i scenarios related to [insert job role]. The
system should evaluate the candidate’s
i ® Implement a ranking system algorithm that approach, credtivity, and effectiveness in
prioritises candidates based on how closely solving these problems.

their profiles align with the job requirements.

z 3 Interview Questions z 4 Interview Bias Detection

Al prompts are commonly used to help Aside from generating interview
interviewers craft compelling questions questions, Al can also detect and
to gauge a candidate’s knowledge and minimise the impact of unconscious
confidence - as well as to steer clear of biases during interviews.

any inappropriate ones.
Sample Prompts:

Sample Prompts: ! @ Create an Al-driven platform that anonymises

. . - : candidate details such as name, gender, age
® Generate a set of behavioural interview : : By oVs sy + g€ » age,
i and ethnicity during the resume review and

questions that relate to common challenges . )
initial screening phases.

and situations associated with [insert role]. :
Include prompts that ask candidates to
describe past experiences where they i
demonstrated skills and qualities crucial for
success in this position.

®  Andlyse feedback given to candidates
throughout the interview process, identifying
patterns that may indicate bias, such as
consistently lower ratings for certain groups
without clear, skill-based reasoning.

Candidate Ghosting
5 Detection

On the other side of the equation,
employers are using Al to predict the
likelihood of a candidate ghosting the
interview process.

Sample Prompts:

o Develop a predictive model that analyses
historical hiring data, candidate engagement
levels, and communication frequency to
identify the likelihood of a candidate ghosting.
Factor in variables such as industry trends, job !
level, and time of year to improve accuracy.
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Video Interview
Analysis

Some recruiters require applicants to do
a video interview, where they record
short video of themselves answering
questions provided. Al can help analyse
these video interviews or generate a list
of what to look for when viewing the
recording.

Sample Prompts:

@ Create an Al system that evaluates the tone,
pace, and pitch of candidates’ speech during
video interviews. The system should assess
emotional intelligence by identifying variations
in speech that suggest empathy, adaptability,
and resilience.
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z 8 Negotiation Support

Organisations can also ask Al systems to
analyse salary data for similar roles and
locations.

Sample Prompts:

@ Create an Al application that evaluates the
premium added to base salaries for specific
skills, certifications, or levels of experience
within similar roles and locations. This analysis
should help in determining how much value is
placed on various qualifications in the job
market.

z 7Candidate Matching

Al is also used to analyse past successful
hires for a specific role, identifying
helpful patterns based on their resumes
and interview data.

R R R R T T L R R TR R IR TR T P T PR Y T R R Y RY PP SO PR TS TRPY SO RITIRPIN

Sample Prompts:

® Create an Al fool that analyses the career
progression of successful employees in [insert
role], mapping out common pathways,
previous roles, education, and skill
development trajectories. Use this analy
is to identify potential candidates with similar
pathways or to guide career development
plans.
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Candidate Experience
Optimisation
HR professionals use Al to improve the

hiring process, identifying and
implementing the best practices.

Sample Prompts:

e Create an Al-driven feedback loop that
collects and analyses feedback from
candidates, hiring managers, and interviewers
throughout the hiring process. Use sentiment
analysis and natural language processing to
identify trends and areas for improvement.

Long-Term Fit
Assessment

Some businesses turn to Al to analyse a
candidate’s likelihood of staying in the

company.
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Sample Prompts:
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o Develop an Al algorithm that analyses a :
candidate’s career trajectory and goals to
predict their likelihood of staying with the
company long-term. Consider factors such as
growth opportunities, development plans, and
alignment with the company's mission and
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Employee Engagement and Retention

Al is becoming a game-changer in reshaping employee engagement. It can analyse
massive amounts of data such as emails, surveys, and performance reviews to

dentify patterns or trends in employee sentiment. This allows HR to pinpoint issues and
address them accordingly.

Some organisations also use Al-powered chatbots to offer real-time support,
streamlining administrative tasks and freeing up HR personnel’s time for more
strategic inifiatives.

Using Al to monitor employee satisfaction and predict turnover
Al-powered feedback systems can encourage employees to provide
honest feedback anonymously.

Furthermore, artificial intelligence can analyse historical turnover dataq,
identifying factors that contribute to employee resignations such as
low-performance ratings, unhealthy work-life balance, or lack of
recognition.cure networks and optimise financial risk management for
better results.

| D
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3 l Early Warning Signs

Al can provide initial data, informing HR
departments whenever there are
recurring issues pointing to employee
dissatisfaction.

Sample Prompts:

® Track employee engagement and
participation in meetings, company events,
and training sessions. Monitor for declines in
participation or engagement levels, which
could signal dissatisfaction or disengagement.

T

agement and
Product1v1ty

You can also have Al come up with
policy recommendations to engage
discouraged or demotivated employees.
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Sample Prompts:

® Benchmark our company’s engagement and
productivity metrics against AU industry
standards and identify practices from leading
companies. Recommend policies that align
with these best practices and adapt them to
our unique organisational context.

Sentiment Analysis

Businesses can also use Al to analyse
internal communication, identifying
positive and negative employee
sentiments.

Sample Prompts:

® Analyse sentiment trends in internal
communications, including emails, team chats, i
and feedback platforms, over time. Identify
patterns and shifts in sentiment that correlate
with company events, policy changes, or
external factors.

3 4 Employee Feedback

Organisations can develop Al-powered
anonymous feedback systems that can
analyse open-ended responses for
recurring issues.

Sample Prompts:

® Utilise Al to enhance the anonymity and

security of employee feedback systems. This
: involves developing algorithms that ensure
feedback cannot be traced back to
individuals, encouraging more honest and
open communication.

3 5 Recognition Programs

Al can help HR departments come up
with recognition programs for deserving
and high-performing employees.

Sample Prompts:

o Implement an Al system to automatically track

and highlight employee achievements,

milestones, and significant contributions in
real-time, ensuring timely and relevant
recognition. Include features for management
and peers to nominate individuals for special
recognition.
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3 6Predictive Modeling

Artificial intelligence models can be
trained to predict employee turnover
based on current data points.

Sample Prompts:

® Create an Al-powered employee satisfaction
survey analysis tool to identify factors
contributing to low morale.

o Utilise historical employee data, including
demographics, job roles, performance metrics,
and engagement levels to predict which
employees are at risk of leaving the
organisation.

Departmental
Comparisons

Businesses can rely on artificial
intelligence to identify departments and
areas with higher turnover risks and
address them accordingly.

Managerial Feedback
Integration

In some instances, companies also
incorporate Al in processing managerial
feedback forms for a more holistic risk
assessment.

i Sample Prompts:

e Implement natural language processing {NLP)
algorithms to perform sentiment analysis on

: textual responses in managerial feedback

forms. Classify sentiments as positive,

negative, or neutral, and identify key themes

or topics mentioned by managers.

Retention Strategies

Al can provide guidelines and
suggestions for different retention
strategies such as mentorship and
upskilling opportunities, among other

H
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development programs.

Sample Prompts:

® Implement a chatbot-based virtual assistant ; Sample Prompts:
that proactively engages with employees to -
gather feedback, provide support, and identify :
potential issues.

Develop Al algorithms to analyse employee
skills, career aspirations, and performance
data. Use this information to generate
personalised career development
recommendations, including training :
opportunities, mentorship programs, and i
internal mobility options.

Regular Model
Re-training

Organisations continue to develop their
Al systems to make its predictions more
accurate, particularly when reflecting
evolving company and industry
dynamics.

Sample Prompts:

® Refine feature engineering techniques in Al
models for employee retention, incorporating
a broader range of employee data such as
job satisfaction scores, career development
metrics, and sentiment analysis.
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Section 3:

Marketing
and Sales />

)

Customer Insights and Personalisation

Artificial intelligence goes beyond understanding customer behaviour. It also ventures
info the reasons why customers prefer a certain brand as well as their expectations
moving forward. By analysing historical data, Al can predict future customer actions,
allowing businesses to take preemptive measures to retain customers

Al for deep customer behaviour analysis and personalised marketing.

Al goes beyond basic demographics. It can reveal hidden patterns in customer behaviour
which may not be as obvious in traditional marketing initiatives. Customer reviews,
including social media conversations and feedback, hold valuable insights for gauging
customer sentiment and identifying potential issues.

0
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owered Social
l L1s ening

Businesses can use Al to monitor social
media conversations about their brand.

Sample Prompts:

e Compare and benchmark our brand's
performance against competitors in terms of
social media engagement, sentiment, and
share of voice. Analyse competitor strategies
and audience responses to identify
opportunities for differentiation and
improvement.

Personalised Product
Recommendations
Marketing departments can use Al to

recommend complementary products
based on a customer’s current purchase.
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Sample Prompts:

@ Analyse historical transaction data and
identify sets of products commonly purchased
together.

® Develop collaborative filtering algorithms that
leverage customer purchase history to
generate personalised recommendations for
complementary products.

TR R I I R T R T TR R e R R R A O P R T RO Y RN PP S AR R IR TP AR R TR TI TR IRPRINIS]

4 z Al-Generated Content

Artificial intelligence helps marketers
create personalised marketing content,
tailored to the specific interests of each
customer segment.

Sample Prompts:

® Segment customers based on their
demographics, past purchase behaviour,
browsing history, and engagement patterns.
Create detailed customer profiles to analyse
their preferences and interests.

Al-Driven Email
Marketing

Al is commonly used to craft
personalised email marketing
campaigns for different target markets.

Sample Prompts:

® Segment our email list based on customer
demographics, past purchase behaviour, and
engagement history. Develop personalised
email content tailored to each segment's
interests, preferences, and needs.

® Predict the most relevant offers and messages
for each target market.
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4 5 Predict Purchases

Businesses can predict the likelihood of
a customer making a purchase based on
customer data with the help of Al

Sample Prompts:

® Predict the likelihood of a customer making a
purchase shortly based on historical purchase
data. Identify patterns and signals indicative of
purchase intent.

® Suggest the next best action for engaging with
customers based on their past behaviour and
preferences.
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Next-Best-Action
Recommendation

With enough data, Al can recommend
the most effective marketing actions for
each customer.

Sample Prompts:

® Analyse contextual factors such as time of day,
location, device type, and browsing context to
recommend personalised marketing strategies.
Tailor recommendations based on the specific
context of each customer interaction to
increase relevance and engagement.

8 Win-Back Campaigns

Artificial intelligence can provide
insights on how tfo identify and win back
customers who are at risk of changing
their brand preferences.

Sample Prompts:

® Implement Al-driven email automation systems
to send targeted reengagement emails.
Personalise email content and timing based on
customer preferences, past interactions, and
behaviour.

7D namic Pricing
Strategies

There's also Al-driven dynamic pricing
wherein businesses adjust their prices
based on real-time factors such as
customer and market demands.

Sample Prompts:

3
3

® Analyse customer response to promotions,
discounts, and special offers in real-time.

Identify optimal promotion strategies, target :
customers with personalised offers, and adjust !
: promotions dynamically based on

performance metrics.
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Interactive AI-Content

In some cases, marketing professionals
use Al-powered quizzes or inferactive
content experiences.

Sample Prompts:

® Develop algorithms that dynamically generate
questions, challenges, and content tailored to
each user's inferests and engagement history.

: ® Recommend quizzes and games to users
: based on their past interactions, browsing
behaviour, and preferences.

5 o Ad Targeting

Businesses can leverage Al to optimise

ad targeting across various platforms,

ensuring that this reaches the most

relevant customer segments.

behaviour.

engagement.

Sample Prompts:

e Generate ad creatives and personalise
messaging based on user atfributes and

® Customise ad content, imagery, and offers to
each individual user, increasing relevance and

H
i
H
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Sales Optimisation and Forecasting

Al play an important part in improving sales, especially in sales optimisation
and sales forecasting. For instance, it allows lead scoring and prioritisation by
analysing customer data and interactions to identify the most promising leads.
In addition, Al-powered chatbots handle initial and basic customer inquiries,

allowing human representatives to focus on more complex concerns.

Advanced Al models for sales predictions and strategy optimisation.
Advanced Al models don't just predict sales figures. They can also
generate realistic sales forecasts based on market trends, external

factors, and historical data. Meanwhile, deep learning models enable
businesses to identify subtle patterns and relationships that simpler
models might overlook.

Al BUSINESS P
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Purchase History

1 Analyse Customer

Al can predict upsell and cross-sell
opportunities based on customer
purchase history.

Sample Prompts:

® Analyse complementary products or services
frequently purchased together to recommend
additional items or upgrades to customers,
increasing average order value and revenue.

Analyse Economic
Indicators

Artificial intelligence can predict which
geographic areas have the highest
growth potential.

Sample Prompts:

e Develop optimisation algorithms to prioritise
geographic areas for market expansion based
on growth potential, market size, competitive
landscape, and business objective.

Predict Sales Volume

Businesses can use Al-powered models
to predict their sales volume after a
product launch.

.................................................................................................

Sample Prompts:

® Analyse historical sales data for each
customer segment and develop predictive
models to forecast future sales volume for
different customer segments.

Understand Social Media
Sentiment

Al can provide businesses with
invaluable insights especially when it
comes to social media sentiment and its
impact on sales.

................................................................................................

Sample Prompts:

o Identify relevant influencers and brand
advocates in the social media landscape. Use
engagement metrics to assess their relevance,
credibility, and impact.

Predict the Probability
of Deal Closures

Sales teams can also get assistance from

Al to predict the probability of closing

certain deals.

Sample Prompts:

@ Identify patterns and correlations between
sales activities and deal closures, enabling
sales teams to optimise their efforts and
increase the probability of successful deals.

Al BUSINESS PROMP

That Will Put You Ahead of Your C



Analyse Lead
Generation Campaigns

Businesses use Al to analyse past lead
generation campaigns fo improve
current customer acquisifion processes.

Sample Prompts:

o Use machine learning techniques to identify
the most effective channels and campaigns for
generating high-quality leads, optimising
resource allocation and optimisation
strategies.

Identify Pain Points
and Buymg Motivations
Businesses can also develop an Al

model to continuously monitor financial
transactions.

Sample Prompts:

® Develop Al-driven customer journey mapping
tools to visualise and analyse the entire
customer experience, from initial awareness to
post-purchase support.

® Identify keywords and sentiment indicators
associated with pain points and buying
motivations to gain insights into customer
needs and preferences.

Recommend Effective
Marketing Strategies

Al helps provide guidelines and
suggestions for how businesses can craft
their marketing strategies.

Sample Prompts:

o Develop targeted marketing strategies for
each customer segment, tailoring messaging,
offers, and channels to maximise relevance
and engagement.

® Integrate and orchestrate marketing efforts
across multiple channels such as email, social
media, website, and mobile.

Identify Customer
Engagement Strategies
Businesses may use Al to create

engaging sales tactics and use the same
to engage their ideal customers.

Sample Prompts:

® Analyse customer data and create detailed
buyer personas representing ideal customers.
Develop tailored messaging and sales tactics
for each persona, addressing their specific
needs, pain points, and preferences.

Recommend Optical
Allocation of Resources
Al provides guidelines, helping
businesses and organisations maximise

their overall sales efficiency.

Sample Prompts:

@ Analyse pricing data and dynamically adjust
prices to maximise revenue and profitability

while remaining competitive.
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Inventory Management

Al is also improving inventory management through automation,
forecasting, and real-time data analysis. It can automate repetitive
tasks including data entry, order processing, and reorder point
calculations. By creating these automated processes, businesses can
minimise errors and can also free up time and manpower for more
strategic activities.

= | —p— . m
Al BUSINESS PROMPTS
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Real-Time Location
61 Tracking Predictive Restocking

Al systems can leverage barcode scans, There are also Al-systems that can
RFID tags, and camera footage to track predict which specific products will
the location of every warehouse item. reach soon reorder points.

Sample Prompts: . Sample Prompts:

o What are examples of systems that can detect ! @ Give a step-by-step guide on how we can
discrepancies between expected and actual analyse real-time data inventory, supplier lead
inventory levels, helping our business identify times, and transportation constraints to predict
and address issues such as shrinkage or the optimal timing and quantity for restocking
misplaced items promptly? orders.

6 3 Demand Forecasting Inventory Optimisation

Businesses can also use Al to analyse Artificial intelligence helps identify
sales history and promotions to forecast fast-moving items as well as products
future demand. that are lagging behind.
Sample Prompts: i Sample Prompts:
® How can we develop a predictive demand @ Based on this data [insert information], identify
forecasting model to accurately predict future our slowest-moving products.
demand for each product SKU2 Consider the y \
following data set of planned promotions, O What are examples of clustering techniques
holidays, and market dynamics. d that can segment products into categories
: based on their sales velocity and demand
Beopaponssonnenscnnnnonamanaanamsnans cioommnsco Mo code: oo S s TR 8 paHerns?

6 5 Stock Out Prevention

Al allows businesses to create trigger
alerts for their warehouse teams,
ensuring the faster fulfillment of customer
orders.

Sample Prompts:

® With this information [insert details], identify
products at risk of stockouts and monitor
critical inventory levels.

® Provide five effective ways of expediting the
restocking of fast-selling products.

D
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Personalised Inventory
6 Management

Businesses can also personalise their
inventory depending on their customers’
preferences and purchase history.

Sample Prompts:

o Give a detailed guide for incorporating
customer reviews and feedback into inventory
decisions. What data set do you require to
identify which products we should stock more
often and which ones to phase out or modify?

Automated Data
Cleansing

Artificial intelligence can help
organisations update their data through
automation and system updates.

Sample Prompts:

e How can we identify and merge duplicate
records within datasets?2 We need to have an
automatic consolidation of duplicate entries
both for textual and numerical attributes.

7 Counterfeit Detection

Al can provide guidelines for detecting
counterfeit claims during delivery or
storage.

Sample Prompts:

® What is the ideal type of anomaly detection
system that can flag unusual seller activities or
spikes in product listings across e-commerce
platforms? We want to find out which factors
indicate the presence of counterfeit
operations.

Integration with
6 Point-of-Sale Systems

Al also provides guidelines on how

businesses can create real-time
inventory updates whenever a sale is
made.

Sample Prompts:

@ Isthere a way to integrate customer
preferences, complaints, and product inquiries
into our inventory management system? We
want to adjust stock levels and prioritise
restocking of popular items to improve overall
customer satisfaction.

Smart Replenishment
7 Strategdies

Many businesses use Al to determine
their replenishment strategies, such as
ordering smaller quantities for
slow-moving stock or availing of bulk
discounts for high-demand items.

Sample Prompts:

@ What are the best practices for forecasting
future demand for our stocks2 We want to
dynamically adjust our reorder quantities
based on factors such as lead times, supplier
constraints, and storage costs.

PHUMPTS
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Supply Chain Optimisation

Businesses are using artificial intelligence to improve complex logistics
networks. Al helps streamline processes between suppliers, manufacturers,

warehouses, and distributors through transportation optimisation, predictive
maintenance, warehouse automation, and risk management.

J

Al applications for efficient supply chain management and logistics.
Al algorithms enable proactive measures to minimise the impact of
potential disruptions, resulting in an efficient supply chain. In addition,
artificial intelligence can automate the evaluation of suppliers based
on performance, compliance, and risk factors to aid in the selection.

| . o
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Warehouse Space
71 Utilisation 7 Procurement Strategy

Al can generate ideas on how Artificial intelligence can provide
businesses can maximise their instructions on how companies can optimise
warehouse spaces based on their their procurement strategy, especially
inventory and expected deliveries. during economic challenges.
Sample Prompts: : Sample Prompts:
® Give five practical tips to monitor stock levels i @ Based on price fluctuations this quarter,
and how to organise them efficiently. recommend the best time to procure raw
: materials.

® How do successful AU companies organise : :
their storage facilities and warehouses? : i ® How can businesses minimise costs in every
: production cycle?

Transportation Product Lifecycle
Cost Reduction Management

Some businesses also use Al to generate Al provides data on different techniques
ideas on how to reduce their and strategies to help businesses sell off
transportation costs, improving their their products, especially those that are
supply chain without sacrificing product near their expiry dates or are in excess
quality. supply.

Sample Prompts: . Sample Prompits:

® How can businesses lessen transportation E E @ Based on this information [insert data], which

costs without adversely affecting delivery times i products are in the decline phase?

or product quality?
® What are examples of effective strategies for

® List five examples of AU companies that inventory reduction?
successfully reduced their transportation costs. i :

7 5 Sustainability Analysis

A growing number of customers are
supporting eco-friendly Australian
companies. Thus, businesses can consult
Al for ideas on how to reduce their
carbon emissions.

Sample Prompts:

® Evaluate our supply chain’s carbon footprint
based on this information [insert data].

® Give five strategies to help businesses reduce
their carbon emissions.

D
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Real-Time Shipment
76Trackmg

Many businesses use Al to ensure the
timely arrival of shipments and to help

customers track their parcels in real-time.

Sample Prompts:
® Based on this information [insert data],

generate a real-time tracking report for all
shipments currently in transit.

®  Whot are the usual delays or issues that
shipping or tracking companies deal with?

Customer Delivery
Preferences

Businesses require prompt deliveries,
especially when it comes to food and
other perishable goods. Thus, they use
Al to come up with ways to predict the
best delivery times based on customer
preference.

Sample Prompts:

® Create a guide for developing a
recommendation engine that predicts
customers’ preferred delivery times.

for Fleet Vehicles

7 Predictive Maintenance

Al can suggest ways businesses can
improve their predictive maintenance,
preventing delays in delivery and
customer complaints.

Sample Prompts:
® Implement o predictive maintenance system

that forecasts vehicle repair and maintenance
needs.

® How do AU manufacturing companies lessen
breakdowns and extend vehicle lifespan?

Enhanced Security and
Compliance Monitoring
Artificial intelligence can help organisations

develop monitoring systems across logistics
networks.

Sample Prompts:
¢ Give an example of a monitoring system that

can detect security breaches.

® What are examples of non-compliance events
in the logistics network?

8 o Inventory Rebalancing

Al provides businesses with ideas on
how to manage and optimise their
inventories depending on their sales,
market demands, and trends.

Sample Prompts:

» Refine feature engineering techniques in Al
models for employee retention, incorporating
a broader range of employee data such as
job satisfaction scores, career development
metrics, and sentiment analysis.
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Market Analysis and Product Design

“ A successful marketing campaign caters to its target market’s wants and needs.

“ ‘ p Al can process massive datasets to uncover unmet customer needs. By
' CB analysing customer behaviour data, Al can help marketers gain deep insights
into the kinds of products and services that resonate with their target audience.

Utilising Al for market trend analysis and innovative product design.
Al can unearth hidden patterns that traditional or manual methods might miss. For
instance, it can review and analyse social media conversations, search trends, and
customer reviews. This information can provide businesses with invaluable ideas on
how to address market demands more efficiently.
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1 Market Segmentation

Al can provide data on current trends
and customer behaviour, helping
businesses understand their markets
better.

Sample Prompts:

® Segment the current AU market for [insert
product or service] by customer
demographics.

@ What is the current purchasing behavior of
Australian customers in the field of [insert
industry]2

Emer mg Trends
Detec 10n

Artificial intelligence helps businesses
better understand trends and take a
peek into what their competitors are
doing, providing them insights into which
marketing campaigns are working and
how to gain a competitive advantage.

Sample Prompts:

® Based on current market trends in Australia,
which areas can we gain a competitive
advantage?

Social Media Trend
Analysis

Social media is a great platform to
engage with customers and businesses
use Al to create responsive campaigns
for their target market.

Sample Prompts:

® Give five examples of successful social media
campaigns in Australia.

® |dentify the top trending topics and hashtags
related to [insert product or industry].

Innovation Opportunities

Al can also analyse forum discussions,
competitor product offerings, and customer
feedback to identify opportunities for
innovation.

Sample Prompts:

® What factors should businesses consider
before developing a new product or offering a
new service?

8 Technology Adoption
5 Rates

Businesses use Al to generate ideas on
how to best protect their innovative

product designs.

Sample Prompts:

® Analyse the patent filings, investment frends,

and technology publication mentions of
companies in [insert sector] for the last year.
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L . Ideation for
6 Personalisation Options ' New Features

Many customers are into personalised Al helps product designers come up with
products and businesses are finding new features to improve existing
ways to provide that. Hence, a lot of products.

companies use Al for guidelines on how
to transform generic products into more
personalised ones. Sample Prompts:
® How can companies create innovative

products that address common complaints

Sample Prompts: found in current market offerings?

® How can businesses create a personalised g
product while maintaining good profit i ® Inwhatways can designers utilise Al to create
margins? innovative and groundbreaking products?

Market Gap Analysis Sustainability
for Product Development Enhancements

Al provides information about current Artificial intelligence can give businesses
market trends, especially the gaps that new and unique insights on how to
existing products and services have yet create competitive yet sustainable
to meet. products to their advantage.
Sample Prompts: i Sample Prompts:
® Based on market trends, what are the unmet o Give five examples of AU companies with
needs and desired features for [insert product i sustainable products or services.
type]? : i

o Identify materials and design modifications for

® What strategies can businesses use to identify i [insert existing product].
market gaps and improve their product i
development?

o Modular Design Concepts

Some businesses use Al to generate
ideas for modular product designs,
allowing their users to customise and
upgrade individual components easily.

................................................................................................

Sample Prompts:
® In what ways can businesses extend a

product’s lifespan and reduce waste?

@ List five products that can have modular design
concepts.
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Quality Assurance and Testing

Al-powered tools can automatically execute test cases, identify bugs, and
analyse results. This enhanced automation provides businesses with consistent
and precise test execution. It also minimises the risk of errors due to human
oversight during manual testing.

In other words, Al helps businesses reduce development costs while delivering
high-quality software products faster.

Al tools for product testing, quality control, and feedback analysis.
There are available automated testing tools that help businesses
streamline their quality assurance processes. For instance, the UiPath
Test Suite is a powerful robotic process automation {RPA) tool that
automates various testing tasks such as regression testing, functional
testing, and API testing.
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91 Feature Analysis

Given the right product details, Al tools
can provide suggestions on how to
improve existing products, giving them a
compelitive edge.

Sample Prompts:

o Highlight the unique features of this product
[insert details] and recommend additional
features or possible improvements.

Market Fit and

Potential Analysis
Al can also provide valuable insights on
how businesses can improve their

pricing strategies depending on the
current market competition.

Sample Prompts:

® Provide five recommendations on marketing
strategies and pricing adjustments to maximise
AU market penetration and success.

Aesthetic and Design
9 z Feedback

Businesses can ask Al tools for feedback
on their current aesthetic and design
features. Artificial intelligence provides
suggestions based on the current design
trends as well as the needs of the target
market.

Sample Prompts:

® What are the usual considerations of
successful AU businesses when it comes to
product design?

9 4 Defect Identification

The right Al tools can also provide
detailed feedback and corresponding
recommendations on how to prevent
and address product defects.

Sample Prompts:

e Identify and categorise any defects or
inconsistencies present in this product [insert
image and/or details].

Supplier Quality
5 Assessment

Artificial intelligence helps businesses
choose the right suppliers through the
strategic assessment of the materials or
services provided by the latter. If
necessary, Al can also recommend
alternative suppliers on the market.

Sample Prompts:

® Assess the compliance of [insert supplier

name] with our quality standards and
specifications.
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Customer Feedback
Analysis

With the right prompts, businesses can
ask Al to collect and analyse customer
feedback. This allows them to improve
their products and in turn, customer
satisfaction.

Sample Prompts:

® Identify common themes related to product
quality, customer satisfaction, and areas for
improvement.

Feature Request
Compilation

Businesses can use Al to compile and
summarise all feature requests and
suggestions. This allows them to identify
the most requested features and plan the
necessary updates and improvements.

Sample Prompts:

® Extract and compile feature requests from
customer feedback on [insert product or
service].

® Using the information above, evaluate the
feasibility of the most requested features.

100

9 ’ Trend Identification

Market trends reveal what products the
target audience are currently into. With
the help of Al-powered tools, businesses
can identify and analyse trends,

providing insights on how to improve
their products and marketing efforts.

Sample Prompts:

@ Based on the previous information, highlight
any significant changes in sentiment or new
topics of interest.

Identify Customer
Engagement Strategies

Al can help businesses understand
current market competition through
customer feedback and perceptions.
Afterward, it provides suggestions on
how businesses can enhance their
product features and improve their
competitive market position.

Sample Prompts:

e Compare customer feedback on [insert
product] with that of its main competitors in the
Australian market.

Customer Pain
Points Identification

Lastly, businesses can use Al to
understand where their customers are
coming from. Al tools can analyse
feedback text, enabling businesses to
address their customers’ pain points

squarely.

Sample Prompts:

® Analyse feedback text and highlight areas
causing the most dissatisfaction or difficulty for

customers.
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Conclusion

r N
Artificial intelligence offers AU businesses unprecedented opportunities for
modernisation and optimisation. It can transform operations, enhance overall
efficiency, and drive innovation for businesses across all industries. Through data
analysis, Al provides deep insights into customer needs, enabling effective product
development and marketing strategies that are more customer-centric.

k\ j/
s M
By implementing Al within your Overall, Al empowers businesses with

business, you can transform how your data-driven decision making. It's all
business operates in all aspects, just a matter of knowing which
including customer service, marketing, Al-powered tools to use and how to
operations, human resources, product create the right prompts — starting
development, sales, financial with these 100 Al prompts on how
management, and research and to optimise your business.
development.
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